RECENT
ACHIEVEMENTS

CALL has recently gained
the following accredita-
tions on account of good

business practice:

INVESTORS IN PEOPLE

This was awarded to CALL
on account of good sup-
port practices for staff and
volunteers.

1ISO 9001

THE BRITISH
ACCREDITATION
BUREAU

REGISTRATION NUMBER 185993

This was awarded to CALL
by the British Accredita-
tion Bureau, due to excel-
lent business processes and
high-quality practice.

HNCAEE

REGISTERED CHARITY NO.

CALL is dedicated to making
constant improvements to our
service; we have recently been
recognized as a new training
centre for an NVQ Level 3
qualification in Advocacy, by the
British Institute of Learning
Disabilities. This training is open
to all CALL staff and volunteers,
as well as members of the pub-
lic wishing to obtain the qualifi-
cation. CALL’s CEO, Debra
O’Neill, said:

Quote of the Week

“Being a volunteer at CALL is
great; | love meeting new peo-
ple and the challenge of lots of
different cases. | am treated as
a valuable member of the

team.”

Bill Booth, Volunteer Advocate

News

New Advocacy Booklet to be Created

Christmas Dates

1092986

CALL is pleased to welcome four
new Trustees to our ever-growing
team. We are pleased to introduce
them in our Ist quarterly newslet-

ter:

Mr Middleton currently works as a
freelance journalist, Lincoln Magis-
trate, and lecturer in governance,
finance and democracy. With vast
experience in the charitable sector,
we are sure he will prove to be an

invaluable member of our team.

Mrs Cox is a barrister specialising in
family law, in particular care and
adoption; she passionately believes
that every individual should have a
voice and has experience invaluable

to CALL’s objectives.

Mr Burke is a current Service Man-
ager who has been strongly com-
mitted to the voluntary sector
throughout his working life. His
experience and knowledge will en-

able him to be a valued Trustee.

Mr Solven is a self-employed Finan-
cial Advisor , with extensive knowl-
edge of people management. His
experience of being a volunteer,
together with his business know-
how, ensures he will be a great asset

to CALL.

If you would like to volunteer with CALL, please feel free to contact

ISSUE NO. |1

€¢

At CALL, we pride ourselves on
providing a thorough and trust-
worthy service; we work hard to
help our clients achieve the best
possible outcome. Below are
some client quotes about our
service:

A BIG THANK YOU!

us , and we will send you a volunteer pack:




